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Policy 
 
The Visitor Information Centre staff will ensure that the public are advised of the 
appropriate details for usage of the public mooring facility. The Events Manager 
and South Bank Corporation reserve the right to bar the use of the Beach 
Pontoons from moorings at their discretion due to major events and river focused 
activities e.g. fireworks. 
 
Procedure 
 
• Private vessels are encouraged to use the Beach Pontoons throughout the day 

for a maximum of 3 hours. 
 
• Usage of these pontoons is strictly on a first-come first-served basis. 
 
• No bookings are required and cannot be made. 
 
• Mooring facilities are free. 
 
• Large vessels over 30 tonne or over 9 metres long, are not to use the area 

between Central Pontoons and should be directed to the River Lookout Cruise 
Terminal in all cases. 

 
• Commercial vessels must also be directed to the River Lookout Cruise Terminal 

and adhere to conditions relating to the usage of that terminal. 
 
• A calendar exists in “Outlook” to record times when the pontoons will be 

unavailable due to events or other Corporation needs. On receipt of this 
information: 

 
o Enter the details into the “Calendar – Beach Pontoon” – noting the event 

name and name of the South Bank staff member who made the request. 
o In the details area – add any extra information available. 
o Use this calendar to advise the public of any upcoming closures. 

 


